


Water emergency? Call 202-612-3400.
Call our 24-Hour Emergency Hotline to report 
improper hydrant use, catch basins clogged with
leaves, water leaks or suspected sewer backups.

The Main Ingredient

Winter Water Tips

DonÕt let frozen water pipes leave you 
in the cold this winter. Be prepared by

following these simple steps to save yourself
time and money.

� Disconnect and drain outdoor hoses. If you have
a separate valve for outside faucets, shut it off. Then go
outside, disconnect the garden hose and turn on the faucets
to drain water from the line. If you do not have a separate
valve to turn off the outside faucets, disconnect the hose,
and then wrap the outside faucets to insulate them. 
A single overnight freeze can burst the faucet or pipes.

� Insulate pipes or faucets in unheated areas. If you have
pipelines in an unheated garage or cold crawl space under
the house, wrap the water pipes and insulate faucets before
temperatures drop. For good pipe-wrapping materials, visit
your local hardware or building supply store.

� Find the master shut-off. It may be near your water heater
or washing machine, or wherever the water comes into
your house from the street. If a pipe bursts anywhere in
the house Ð kitchen, bath, basement or crawl space Ð this
valve turns it off. So find it now and paint it a bright color,
or hang a tag on it. Be sure everyone in the family knows
where it is and what it does.

� Seal off access doors, vents and cracks. This includes repairing
broken basement windows. Winter winds whistling through
overlooked openings can quickly freeze exposed water
pipes. But never plug the air vents in your furnace or water
heater Ð that would cause improper combustion and create
dangerous fumes.

� Open the cupboard doors beneath your sinks. This allows
warm air to circulate around the pipes.

� Have your plumber's telephone number handy. Unfortunately,
during an extended cold spell, your pipes might freeze
despite all your best efforts. ItÕs better to be prepared!

Visit www.dcwasa.com for 100 ways to use water wisely.
District of Columbia Water 
and Sewer Authority 
Customer Service Department
810 First Street, NE
Washington, DC 20002
Customer Service: 202-354-3600
24-Hour Emergencies: 202-612-3400
www.dcwasa.com

Remember, you can pay your bill 
online at www.dcwasa.com

Hot Tea Punch
HereÕs a warming drink for a chilly day.

Ingredients
6 cups WASA water       5 tea bags
3/4 cup sugar 1 1/2 cups orange juice
2 cinnamon sticks 1/3 cup fresh lemon juice
8 whole cloves

Directions

Bring first 4 ingredients to a boil in large saucepan, stirring until
sugar dissolves. Boil 6 minutes, remove from heat. Add tea bags,

cover and steep for 10 minutes. Discard tea bags. Add orange and
lemon juices. Using slotted spoon, remove whole spices. Serve hot.

Have a good water recipe? Clearly print your recipe,
name, address and phone number and send to: DC WASA
Public Affairs Office Ñ Favorite Recipes, 5000 Overlook Ave., 
SW, Washington, DC 20032.

What’s On Tap is a monthly newsletter designed to focus on
our most important resource: you, our valued customer. ItÕs
our way of keeping you up-to-date on changes at WASA that
affect your service, and even more importantly, how you are
served. If you see something of interest, donÕt hesitate to give
us your feedback Ñ weÕd love to hear from you. Call Public
Affairs at 202-787-2200. Or e-mail us at info@dcwasa.com.

We’d love to hear your feedback!
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